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BUSINESS
CHALLENGE
Application environments
have become increasingly
challenging to manage,
mainly as they migrate into
distributed, hybrid, or
purely cloud-based
environments.
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FOR ENTERPRISE ENVIRONMENTS

According to Gartner's Market Guide for Service Orchestration and
Automation Platforms, around 80% of organizations worldwide will use
Service Orchestration and Automation Platforms (SOAPs) to orchestrate
workloads across IT and business domains by 2025. Based on this data,
Infrastructure & Operations leaders are advised to invest in SOAPs to
achieve customer-focused agility for their cloud, big data, and DevOps
initiatives.

KEY FINDINGS FROM GARTNER

e Existing workload automation strategies face challenges coping with evolving complexities.

¢ Collaboration and automation gaps across business and IT teams hinder digital business progress.
e Cost optimization is a pressing challenge due to technical debt and the need to demonstrate

business value.

OUR ALIGNMENT WITH GARTNER’'S RECOMMENDATION

¢ |T-Conductor SOAP offers agility and efficiency, ensuring compliance with ISO 27001 standards.
¢ We provide democratized access to automated capabilities, fostering collaboration across teams.
¢ Our expanded service orchestration and event-driven workflows fuel innovation and support cost

optimization efforts.
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Worldwide: +1 (408) 416-2565

sales@itconductor.com North America Toll-free: +1 (888) 553-5256
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Monitor, Manage, and Orchestrate
Enterprise IT through Intelligent Automation

IT-Conductor is a patented, fully managed Software-as-a-Service service
orchestration and automation platform designed to provide remote and
agentless monitoring, performance management, and automation solutions to

IT and business teams.

Our Solutions

Applications Perform

« Manage applications from a single pane of glass
e Orchestrate and automate complex IT and
business processes across open platforms & apps.

Full-Stack SAP Monitoring, Management & Automation

e E2E management of your entire SAP landscape
¢ Self-healing Automated Recovery
« Simplify SAP Basis operations with automation

Infrastructure Monitoring & Observability Solution

¢ Manage end-to-end IT from a single platform
« Designed for complex and hybrid IT infrastructure
e Provides advanced observability features

Cloud Migration

« Move applications to the cloud, simpler & faster
« Size resources for peak performance & scalability
« Get your environment assessed today!

Workflow Orchestration

e Highly Customizable Built-In Process Composer
e Supports Multi-Platform Integration & Automation
* Advanced Low-Code Automation Platform

u d Platform for Managed Services Providers

e Streamline management of customer applications
e Optimize administration of customer DBMS
« Enable advanced observability for customers

OUR
STORY

IT-Conductor was officially founded in 2014 after
over ten years of turning a big idea of
automating IT into a practical solution. The big
idea is to enable customers to “Stop Guessing
and Start Managing” their enterprise IT
application environment. It's all about the
integrated ability to collect a vast amount of
application and supporting infrastructure
instrumentation data into standardized and
time-synchronized intelligence that can be acted
upon.

Find out what our customers are saying.
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