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Who We Are

IT-Conductor is a Software-as-a-Service automation platform
for remote agentless monitoring, performance management,
and IT operations.

IT-Conductor was officially founded in 2014 after more than
ten years of building a cloud-based automation platform. The
Mission is to enable customers to “Minimize Noise > Maximize
Performance” with the ability to monitor, manage, and
orchestrate enterprise IT through Intelligent Automation.

Migration and Modernization ISV Competency
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Introduction to IT-Conductor
Automated Migration Services

Patented cloud-based automation platform offers a comprehensive
integrated suite of tools and services designed to migrate SAP to AWS
and manage it end-to-end.

Our team of experts has years of experience in cloud migration, and we
understand the challenges that come with moving your business to the
cloud. That's why we've developed a platform that simplifies the process
and makes it easier than ever to get started with AWS.
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World class customer service and close collaboration with our
customers and partners to ensure their success. Whether you are an
enterprise, managed service provider, or system integrator, IT-Conductor
has the service platform to help you achieve your cloud journey to AWS
with automation

aws ,

~ =) 2023, Amazon Web Services, Inc. or its affiliates.



AdWS partnercast

Why SAP Customers Prefer AWS & IT-Conductor

Scalability and Flexibility:

Ability to easily scale computing resources up or
down based on demand.

Flexible infrastructure that accommodates
varying workloads and growth.

Global Availability:

* Extensive global infrastructure with data centers
in multiple regions.

Enables deploying SAP applications closer to users
for reduced latency and improved performance.

Integration Capabilities:

* Seamless integration with SAP applications;
enhancing functionality.

Leverage additional AWS services such as data
analytics, machine learning, and loT.

aws

S—

2023, Amazon Web Services,

Cost Optimization:

Flexible pricing models, including pay-as-you-go,
reserved instances, and spot instances.

Cost optimization options based on usage
patterns, reducing infrastructure expenses.

High Availability and Reliability:
* AWS's reliable infrastructure ensures minimal
downtime and high availability.

Ensures uninterrupted operation of critical SAP
applications.

Performance and Efficiency:
 Advanced compute and storage capabilities to
handle large amounts of data efficiently.

Enhanced performance through AWS's optimized
infrastructure.

nc. or its affiliates.
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Most Common Challenges in Cloud Migration

* Identifying and classifying the data that needs to be migrated and assessing the compatibility of
Data existing applications with cloud environments and identifying any dependencies that might need

assessment to be addressed.

e Application performance may degrade during the migration process due to factors such as
network latency, increased data transfer, or differences in infrastructure configurations between
APM on-premises and cloud environments. Ensuring optimal performance throughout the migration
can be demanding.

Architecture * Designing a cloud architecture that meets your organization's scalability, availability, and
performance needs. Adapting existing on-premises architecture to a cloud-native or cloud-

d95|gn compatible architecture can be challenging.

* Moving large volumes of data from on-premises systems to the cloud while minimizing

Data migration downtime, ensuring data integrity, and maintaining data consistency.

Validation * Ensuring smooth integration of migrated applications and services with existing systems, as well

s as performing thorough testing to identify and resolve any compatibility or performance issues.



AdWS partnercast

Benefits of IT-Conductor

Automated Migration Services

Accelerate your SAP migration journey with IT-Conductor's
automated migration platform, certified as AWS Migration and
Modernization Competency solution

Our seamless integration of automated migration tools and
AWS cloud infrastructure brings numerous benefits to your
organization. Experience reduced downtime, increased speed,
cost savings, enhanced security, scalability, simplified
management, and streamlined testing and validation.

With IT-Conductor and AWS, achieve a smooth; efficient, and

repeatable SAP migrations, ensuring reduced risks, downtime,
and unlocking the full potential of the cloud.

aws
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and Flexibility

Lower Cost & Effort
Disaster Recovery
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Features of IT-Conductor
Automated Migration Services

Integrated platform: a wide range of features
designed to make cloud migration as easy as
possible. These include automated discovery
and assessment of your current environment,
automated provisioning of AWS resources, and
automatic configuration of your applications
and data migration.

Life-cycle management: monitoring, SLA
management, and IT operations automation of
your AWS environment to ensure optimal
systems availability and performance.

aws
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Our automation approach reduces the cost of IT
Infrastructure, application management systems,

upgrade, and migration.

Easy deployment of applications in our tool for

monitoring insights

Greater agility and compliance in the delivery of
the company’s strategy and scalability to quicky

manage the growth plan
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End-to-End Automated Migration to Cloud

*  For best practices, we provide process definitions
that can be used as standard automation workflows
for migrating databases to the cloud.

) . . Ls
* Minimize dependency on scarce resources, eliminate Provision HANA SCS

the need for technical expertise or training people to APP Infrastructure

manually perform the migration activities step-by-

step. 0
Install HAMA SCS APP

e Go from Assessment to Go-live 40% faster on
average.

End
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i % Time & Effort Savings with IT-Conductor
How it Works %

* Discovery of source systems o0
leveraged automation through our a0 44%
LMBD tool 40
* Distilling the source environmentto 30
the on-premises baseline 20
* Design of the target environment 10
and migration approach 0

* Developing the customization of

best-practices automation templates Aé \QQ \ QQS’
for provisioning via Terraform and O QQ @Q K\
Ansible playbooks Q\ % (O(b

* Deploying the automation to create Ao.)

target systems and migrating data
from on-premises to Cloud
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8 2494 34927 _ > ) BPEM METAMODEL BASIC LIB 7.50 0 06/08/2017 09:05:33 PM
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_ > {3 BPEM WEBDYNPRO UIS 7.50 0 06/08/2017 09:08:36 PM
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Application Performance Management

IT-Conductor provides
N E———— Application Performance
‘ . WWWWW , S Management to guarantee
) I that your applications are in

good health and high

performance when running

Extended Memory Utilization

.o applications on the cloud.

Discover - Distill - Design - Develop - Deploy
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Reference Architecture

On-premises Infrastructure
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HANA HSR
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Customer

______

VPN Connection

IT-Conductor Cloud

Terraform and Ansible
Scripts

VPN Gat

eway

Region

Availability Zone

CD— —+ —Data Transfer- — —»

HANA HSR

Private Subnet
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SAP HAMNA

IT-Conductor
Gateway

SAP APP

Discover - Distill - Design - Develop - Deploy
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Execution workflow using IT-Conductor Tool

B OzZsoft > AWS S4 HANA 2021 and HSR Setup -ag

“aaa

Discover - Distill - Design - Develop - Deploy

14



aWS partnercast
I\/Ilgratlon Dashboard
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_ % Provision s4 hana node &8ss Terraform-AWS-DEMO  08/12/2023 11
% Provision Windows VM on AWS 28 3E Terraform-AWS-DEMO 08/11/2023 08:
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4
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A ozjavaas74 ozjavaas’4 O &b
% Provision Windows VM on AWS i |
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23 records
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i ec2 @ us-east-1

= AWS Account VMs (EC2 Machines)

MName | Tools | 1D | State | Instance
B hana-vm B 5 F [ i-06218c9fa%6c1948a  running rddxlarg
B ozooo-dg & i-010d02772319c36ab stopped t3.xlarge
B LAB-Gateway-Service-Spot-Unlimited B $ [ i-0cc5c102d389c7f85  stopped t3a.medi
B oraclevm?2 b & i-Obada14b98d9dab44 stopped rd.dxlarg
B DEV_development_environment_Cloud B s i-0008b04e9d69855ce stopped t2xlarge
B demo2prd-oz3 b EE i-085d95858a1cdd565 stopped rd.dxlarg
B Backup_Gateway H &) F [ i-0620ae154421808% running t2.medit
B demo2prd-oz3 b EE i-Obcbada2bdbbf01b4 stopped rd.4dxlarg
B demo2qga-oz2 b E i-005f8dd38b80cb2b1 stopped rd.dxlarg
B SUSE_155P3_SAPORACLE b EE i-03144e81cadcd3dBd stopped t3.micro
B LAB-Gateway-Service b EE i-0c4685e47edcf31e3  stopped t3a.medi

11 records
.

Deploy
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Supported Migration Databases

SQL Server 2012 and upper
level

(©
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Testimonials:

“As part of Under Armour’s SAP migration to AWS, automation was identified as a top priority to ensure we
leverage best practices in standardized deployment and use industry-leading tools to automate SAP IT
Operation processes. IT-Conductor fits nicely into the solution mix being an AWS SaaS Marketplace platform

and a deep automation specialist”.
- Eric Peterson, Under Armour Director (Enterprise Applications - SAP Technology IT)

“Thanks to IT-Conductor, we were able to realize a migration POC of an SAP system for our customer (from On-
prem to AWS) in a fast, safe, repeatable way; obtaining a single-step redesign of the SAP environment, OS and

DB upgrades, and savings in infrastructure costs”.
- Pierfrancesco Cocco, Delivery Team Leader, BGP

For several years now, IT-Conductor has been a proven solution for system monitoring, reporting, and
automation of SAP IT operations at IDEXX. The team and platform have been a valuable part of our SAP

journey to the cloud.

- Prabhat Sharma, Associate Director - SAP Application, IDEXX Laboratories

17
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<Demo>
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Subscribe to IT-Conductor
Automated Migration
Services

Are you struggling with the complexities of migrating your IT

' ?
Visit IT-Conductor AWS Micro Site: infrastructure to the AWS Marketplace-

* Look no further than IT-Conductor's automated migration

services.
L | | -
WP aAMmMazon | Pariner * Our cutting-edge technology streamlines the migration process,
P webservices | Network reducing downtime and ensuring a smooth transition.
TECHNOLOGY PARTNER

* By subscribing to IT-Conductor, you'll gain access to our team of
expert engineers who will work with you every step of the way.
Our personalized approach means that we'll tailor our services
to fit your specific needs, ensuring that your migration is
successful and stress-free.

support@itconductor.com

~ 2) 2023, Amazon Web Services, Inc. or its affiliates. 19
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IT-Conductor AWS Marketplace

IT-Conductor in AWS Marketplace has many benefits for your
business.

Our platform simplifies monitoring, automation, and cost
optimization, saving you time and money. With IT-Conductor,
you can easily monitor your AWS environment and identify

issues before they become critical. :":aws marketplace

In addition, our platform offers advanced analytics and
reporting capabilities, allowing you to make data-driven
decisions about your AWS environment. By usingIT-Conductor,
you can optimize your AWS investment and improve overall
performance.

Visit IT-Conductor SAP Monitoring on

aws
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Exit Survey

We appreciate your feedback! Please complete the survey at the end of this session. You will be

automatically redirected via this screen:

External Site

The host or presenter would like Webex Meetings to open a website
on your computer. Cisco is not responsible for the content or
availability of external sites. We recommend that you make sure this
website content is from a trusted source. If you view this page or go to
this site, you will be subject to the privacy policy and terms and
conditions of the destination site.

Destination site:

< Survey link here >

W comme
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Shape the future of AWS Partner learning!

Follow this code to see how you can become an AWS Partner Training Feedback Contributor?

© 2023, Amazon Web Services, Inc. or its affiliates.
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Thank youl!

Please join us again for another PartnerCast session

https://aws.amazon.com/partners/training/partnercast/
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